Noé Animal Shelter Foundation

Rules and Regulations

The rules below apply to anyone who is helping in the shelter. There are three basic types of people in regards to the shelter: a) who supports us by doing regular work that is based on his/her own decision, with no remuneration; b) volunteer - who does regular work that is based on his/her own decision, with no remuneration and as laid out by the guidelines of a contract; c) visitor –none of the above. In this policy we call all three types of people „helper”. Any departure from this policy must be the subject of a special agreement. By entering the shelter, the helper accepts the above rules and must abide by them. Situations not covered by this policy must be handled according to the instructions of the staff and the management. Any breach of this policy might result in exclusion. 
● Working in the shelter might involve some danger, thus anyone coming is responsible for his/her safety. If you are 14-18 years old, you need parental authorization, if you are under 16, you need adult supervision for staying and/or doing work in the shelter.
● There is serious work going on at the center that requires concentration so please do not disturb by making noise or by running around etc. 
● Helpers are allowed to work at the shelter Mon-Sat, 9am-3pm (in case of events the schedule is different ), in the presence of staff or the management. Helpers under the age of 18 are welcome only during open days, on Saturdays. Helpers under the age of 16 can work only under the supervision of his/her parents.
● Helpers can do work only if designated by the staff and only if the helper is thoroughly briefed. The helpers can be instructed by: Piroska Molnár, Katalin Hernádi, Anita Fehérvári, Mária Tolnai, Fatime Szpéhi and Katalin Almási (or in certain cases anyone they verbally appoint). In the Mini Shelter, which is part of Noé, the person responsible for directing and supervising the helpers is Zsuzsa Jaczkovszky, or someone else she appoints as responsible. 
● The helper is bound to forward the purposes of the Foundation by his/her conduct, behaviour and activities and must preserve its reputation. It is forbidden to criticise or bad-mouth the work of other animal shelters or rescue center. The Noé shelter does not do marketing in the territory of another shelter or rescue center. Please keep this in mind and make sure your conduct and marketing procedure is ethical.
● Regarding feeding the animals at the shelter: please pay attention while feeding the animals. The food must not be the least harmful. Helpers under the age of 18 can feed the animals only under the supervision of the parents. Animals requiring special diet or specific type of food must not be fed by the helpers. 

● In the shelter you make sound- and picture recordings. You can name the people in the recording only with their agreement and you cannot make any demand in regards to the recording, or the makers of the recording or the shelter itself.  
● The person designated to make a report or interview for the media is Kinga Schneider. If a helper would like to take part in an interview regarding the shelter or its animals, needs to have authorization to do so. If a helper comes across with a media personnel, he/she should direct the person to the staff of the shelter or to Kinga Schneider.

● The helper is not allowed to do the following with no knowledge/authorization of the shelter: 
- Arranging adoption or checking on the conditions of adopted animals, 

- Talking to visitors while staff should do so,
- Collecting material or financial donations in the name of the shelter without written authorization,
- Giving out/away materials that belong to the center, to a third person.
● Taking a dog out of a kennel, stepping into a kennel or into the casualty/contagious part of the hospital ward, requires permission from the staff. In case of any animal suspect of having some sort of infection, labels are used that describe the case. Instructions regarding that are to be followed. Animals locked in kennels/boxes are not to be touched even through bars. Snappers are labeled as such, they are not to be touched even through bars. The shelter is not liable for any accident or injury resulting in breaching the rules. The residents of the kennels change often so permission is needed each time a helper wants to enter to step in a kennel. 
● The helper should take care of the facilities and tools of the center, and should pay attention not to cause any damage. In case of any faulty operation he/she must notify the staff.
● The helper cannot be forced to do work of any kind, he/she does the work on his/her their own self-determinism with no remuneration. If the helper does not want to do the work designated for him/her, suffers any injury or has an accident, he/she must notify any of the staff immediately. 

● If a helper has a problem with the work or the instructions of the staff, please let the management know (Hédi Sándor és Zoltán Matuschek).
● The helper is asked to take care of the environment, the nature surrounding the shelter, keep it clean, put the trash away and don’t use anything involving flame, especially in the offices. Bringing in and drinking alcoholic beverages is forbidden. Alcohol is allowed to a degree in case of specific events being held at the center. 

● Commercial activities are subject of written authorization, otherwise they are not allowed in the shelter. 

● Objects potentially dangerous to people or animals are STRICTLY FORBIDDEN in the shelter. 
Thank you for your contribution.
Noé Animal Shelter Foundation
